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1. Firmware Download

If you want download the firmware to the device,you must need used the USB interface .

1.1 Use USB interface

As shown in the following figure, please follow the jump line shown below and download the USB
drive file on the official website: https://www.rakwireless.com/en/download/Cellular/WisLTE
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If you installed the USB device,you can see Computer's Device Manager:

1.2 Download Upgrade Tool

1. You can download the Upgrade tool and the Farmware in this link:

https://www.rakwireless.com/en/download/Cellular/WisLTE

Download the firmware and toolkit as shown below：

2. Connect WisLTE to the computer , and you will see this in your Computer's Device Manager, and
remember the USB DM port Number:
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3. Open the upgrade tool.

4.
Select the port number of the DM Port, unzip the firmware package, and select the acdb.mbn file.
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5. Click Start, wait for a while to complete the upgrade.
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2. Contact information

Shenzhen Business

E-Mail: ken.yu@rakwireless.com

Address: Room 506, Bldg. 3, Minqi Technology Park, No.65 Taoyuan Road,

Xili Block, Nanshan District, Shenzhen

Shenzhen Technical

E-Mail: steven.tang@rakwireless.com

Tel : 0755-86108311

Address: Room 506, Bldg. 3, Minqi Technology Park, No.65 Taoyuan Road,

Xili Block, Nanshan District, Shenzhen
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3. Modify Record

Version Author Data Modify content

V1.0 Chace 2018/4/27 Create Document
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